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The following content applies to public training courses hosted and provided by our company. If you
are registering for a public training course hosted by our co-operation partner, please pay attention
to the registration instructions of the partner.

1. REBIEE. WEBHIAMIFIEHIA | Registration Channel, Registration Confirmation, and

Course Kickoff Confirmation
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Please use the registration channels shown in our official website for enrolment. Students

who have submitted the online registration form successfully will receive a "Registration
Confirmation" email from us on the second working day after the submission at the latest.
This email will confirm the registration information provided by the students and the training
fees to be paid. In the attachment of this email, the students will receive the corresponding
Payment Advice / Invoice.

Registered students will receive a "Course Kickoff Confirmation" email at least three working
days before the course starts and will get specific information about the training venue and
other details. For courses with “Online Classroom”, students will get Username and
Password in this email. Online classroom will be closed 30 calendar days after the course
starts.
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2. BRIFEEAZAEIEA S EFR Minimum Number and Maximum Number of Course

Participants
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In principle, the minimum number of students for an offline public course is not less than 6,
and the maximum number is not more than 25. The minimum number of students for an
online course is not less than 4, and the maximum number is not more than 20. If the
number of applicants for a class is lower than the minimum number, the trainer will flexibly
decide whether to open the class based on the specific situation. If the number of applicants
exceeds the upper limit of the class, the trainer may limit the number of students in the class
according to the order of the students' registration time.

3. 1Y% | Training Costs
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All course prices listed in our latest public course schedule and price list are net price before
VAT or other taxes and cover following services:
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Training services provided by the trainer
Training materials in the language of the seminar
Training room and the relevant equipment
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Training fee of offline course also covers lunch and two tea/coffee breaks on each
course day.

All travel expenses related to offline training are born by the students themselves
All course prices are quoted in two currencies: Euro and RMB.

Since our company is registered in Germany, our invoicing practice follows German tax law.
According to the German VAT law, for our offline or online training courses provided in
Germany,

e Students in Germany will need to pay 19% German VAT.

e Students from other EU countries outside Germany are subject to the “Reverse
Charge” procedure, so that we will not show any VAT amount on the payment
notice/invoice.

e Students from all other countries/regions will not see any VAT amount on the
payment notice/invoice but may have to pay Import VAT or other duties of the
relevant countries/regions by themselves. Please contact your local tax advisor for
details and consultation.

BB IS0 | Training Fee Payment
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Corporate Performance One GmbH . -E

Tek: 0031 70 221 0815
‘www.yabandpay.com

Unless otherwise agreed, participants should pay the training fee payable by the following
payment channels no later than the third working day before the start of the course:

Channel 1: Bank transfer

Please pay the training fee by transferring the amount to our bank account through your
company or your personal bank account:

Beneficiary Name: Corporate Performance One GmbH
Bank Name: FINOM PAYMENTS

IBAN: DE16 1001 8000 0254 4389 09
SWIFT Code/Bank Identifier (BIC): FNOMDEB2

Please provide your name and the number of the payment advice/invoice you received from
us in your payment remark.

Channel 2: Alipay payment

If you have the Alipay app on your mobile phone, you can use the Alipay app to scan the
following Alipay QR code to pay. Please do not forget to click on the "Add Notes" button and
provide your name and the payment advice/invoice number you received from us.
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5. RZEIEIE | Cancellation Policy
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If you wish to cancel your course registration, please note the following:

- If you cancel your registration 10 working days or more before the scheduled start date,
you will not be liable for any fees.

- If you cancel your registration between 10 and 5 working days before the scheduled start
date, we will charge you 50% of the original training fee as a cancellation fee

- If you cancel your registration less than 5 working days before the scheduled start date,
we will charge you 80% of the original training fee as a cancellation fee.

- If you appoint another colleague to attend the training on your behalf, we will not charge
any cancellation fee.

If the course must be cancelled due to our reasons, we will notify you at least three working
days before the original scheduled start date. You may choose to request attendance at the
next or alternative public course provided by us or ask us to immediately refund the full
amount of the training fee you have paid.
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